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2016-2017 Chairman Robert Fraser Formally Installed at the
2016 CMSA Convention

CMSA delegates met at the 98th Annual Conven-
tion at the Resort at Squaw Creek from May 10 to
May 15, 2016. Attendees learned about valuable in-
dustry information, sampled products and services,
and enjoyed moving industry camaraderie! Held in the
beautiful mountain community of Olympic Valley, Cali-
fornia, the CMSA Convention had approximately 300
moving and storage professionals in attendance.

The Convention officially started with the Execu-
tive Board Committee meeting Tuesday afternoon,
followed by the Movers and Shakers Reception/

Dinner that night. The Movers and Shakers Recep-
tion/Dinner was an appreciation dinner for all CMSA
Board members, committee members, chapter presi-
dents and special guests for their hard work and dedi-
cation to the Association during the year. The recep-
tion was sponsored by DEWITT CO./Royal Hawaiian
Movers and the dinner was sponsored by Trans-
Guard Insurance Company of America.
Committee members gathered on Wednesday
morning for the Insurance, Government Affairs,
(2016 CONVENTION Continued on page 6)
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CHAIRMAN’S CORNER
by Robert Fraser

For those of you who
don’t know me, I'd like to
introduce myself as your
98th CMSA Chairman of the
Board. My name is Robert
“‘Bob” Fraser. | am the foun-
der and owner of Redwood
Moving & Storage in

Healdsburg, CA. We are, and have been, agents of
Stevens Van Lines for 25 years. | can't tell you how
proud and honored | am to represent our Associa-
tion as your Chairman. As you know we just had our
98th Convention at Resort at Squaw Creek in Olym-
pic Valley, CA and what a great time it was. For
those of you who were there, you know what I'm
talking about. Our President, Steve Weitekamp and
his staff, Renee Hifumi, Gale Ilwashita and Brianna
Wahlstrom, put together an unbelievably memorable
convention. | don’t know how they phoned in the
great weather we had, but | have to say it could not
have been better. From the snow capped peaks
where a few attendees went skiing, to Old Green-

wood, one of the most beautiful golf courses we've

ever played; from the Exhibitors Welcome Reception
to the General Business Sessions; from the Legisla-
tive and Scholarship luncheons to the Mardi Gras
and Chairman’s Ball festivities, it was a great time to
network with old friends and make new ones. A
huge Thank You to Steve and the CMSA staff!

I'd also like to recognize and thank our Senior
Chairman, Patrick Longo for the phenomenal job he
did last year. In addition to visiting chapters, writing
his articles for the Communicator, his leadership at
the Board meetings, and his overall representation
of the Association, Patrick still had time to create the
Chairman’s Choice Charity program. As most of you
know, with the Board’s approval every year the in-
coming Chair selects a charity of his or her choice to
which the CMSA contributes $5,000. In honor of my
sisters Diana and Debbie, who have courageously
and successfully battled breast cancer, I'm proud to
announce the National Breast Cancer Foundation as
my selection for this year's charity. The Foundation’s
mission is to “provide help and inspire hope to those
affected by breast cancer through early detection,
education and support.” One in eight women will be
diagnosed with breast cancer in their lifetime. |
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PRESIDENT'S COMMENTS
by Steve Weitekamp

In May, a week before
our convention, the Cali-
fornia Public Utilities Com-
mission (CPUC) re-
quested a legislative
budget committee pro-
posal (BCP) to increase
the allowable fees that

permitted carriers (legal movers) pay from 0.7% to
1%. Based upon estimates of currently reported
revenue this would have had a negative impact on
the legal industry of approximately $750,000 in ad-
ditional fees. This request was addressed at legisla-
tive budget committee meetings on Wednesday (5-
4-16) in the Assembly and Thursday (5-5-16) in the
Senate. CMSA was the only party there in opposi-
tion to this action. The CPUC stated that the Trans-
portation Rate Fund is currently at an unreasonably
low balance and that an increase in carrier fees is
the way they plan to address the shortfall. We
strongly disagreed with this fee increase and in ad-
dition to our public comments asked members to

contact legislators in opposition.

The last time the CPUC increased carrier fees,
in 2005, the CMSA supported the change. That
support was based upon a commitment, unfulfilled,
that household goods enforcement would receive
five additional staff to address issues that have
negatively impacted our industry for years. These
issues continue to have a significant negative im-
pact on the regulated industry, unregulated opera-
tors providing the exact same services. Many of
these operators are members of the underground
economy recently addressed by the Little Hoover
Commission, but some are otherwise legitimate
businesses that the CPUC fails to bring into compli-
ance.

This time our position was that the shortfall
could be addressed by ensuring that those operat-
ing outside of the rules come into compliance and
pay the same fees as those following the rules al-
ready do. In addition to our continuous requests to
stop or bring into compliance the illegal unlicensed
operators, we have once again (this time more for-
mally), requested that the CPUC require restoration
companies to come into compliance for the portion

(PRESIDENT'S COMMENTS Continued on page 4)
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(CHAIRMAN’S CORNER Continued from page 2)
would like to strongly encourage all of you to donate
funds or your time to help raise awareness.

I'm truly looking forward to the coming year as
your Chairman. It's no secret that our industry is
being faced with many challenges. Along with the
CARB programs, the BIT rules and regulations, and
all the other myriad of things that each of our busi-
nesses will be confronted with this year, we are also
faced with a potential paradigm shift in how our in-
dustry will be governed. | believe all of this will cre-
ate opportunities for us and that the changes that
are imminent will be for the better of our industry
and Association. We have as diverse and dynamic
a Board of Directors as we've ever had and | look
forward to working with them on all of these issues.
Along with this year's challenges, we also have

much to celebrate. We are closing in on the end of
our first full century as an Association. The next
couple of years will be a time to reflect on where
we've been and where we want to go in the future.
We are already working on some exciting concepts
for our Centennial celebration and Convention in
2018. If you should have any ideas or suggestions
please let us know. | would encourage all of you to
make sure to attend your local Chapter meetings
and to stay involved.

In closing I'd like to wish everyone a safe, sane,
and productive summer season. As Jackson
Browne sang on The Load Out, “cause when it
comes to movin’ me...you know you guys are the
champs.” Let’s keep it that way and be the best that
we can be for our industry!

(PRESIDENT'S COMMENTS Continued from page 3)
of their business that are within the authority of the
California Public Utilities Code, and charge a fee for
transportation of used household goods on public
highways.

The immediate result of our legislative action to
stop the increase was that the CPUC request to
have the opportunity to raise fees on permitted car-

riers was not approved, but left as an open item.
Legislators stated that they were particularly con-
cerned by my testimony related to lack of communi-
cation by the CPUC with the regulated industry. We
had no advanced knowledge of the BCP even
though the budgetary issue that was the basis for
their request developed in 2013 and had no direct
(PRESIDENT'S COMMENTS Continued on page 5)

TransGuard Insurance is the trusted name
in moving and storage. For over 40 years
we focused on the needs of the industry;
we have done everything there is to do in
the business and have solved every
problem there is to solve.

With over 40 years of experience, we
offer unparalleled knowledge and service.

Contact Moving & Storage Programs
800.252.6725

At
@ TRANSGUARD.

www.transgua rd.com




NEW MEMBER SPOTLIGHT

Move-Pak Consulting, established in 2016, advises
and educates movers about insurance. Move-Pak
Consulting also works with insurance brokers and in-
| surance companies to advise and educate them about
3 4 the moving & storage industry. Move-Pak Consulting
does not sell insurance. It is entirely independent.

(PRESIDENT’S COMMENTS Continued from page 4) this issue from the perspective of the industry and op-
link to any actions related to permitted carriers. As of | pose any increase, particularly in an environment
the publication of this issue the legislature has rejected | where legal movers face significant challenges from
the fee increase that would have negatively impacted |illegal and unlicensed operators.
all permitted carriers. If CMSA had not been present to This issue will feature the first column written by
express our concerns related to this item, it would our 2016-2017 CMSA Chairman Robert “Bob” Fraser.
have been rubber stamped as so many other items He has been a very active member of the Association
were that day, and all carriers would have seen an in- |for many years. | have confidence in his leadership
crease in their CPUC fees. skills, and | am honored to welcome him as our new
We believe that the CPUC will attempt to once chairman of the board! | look forward to working with
again address their ability to increase carrier fees at [ him on industry issues and other Association business.
their first opportunity. CMSA will continue to address
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(2016 CONVENTION Continued from page 1) to Old Greenwood Golf Course for the annual Con-
vention Golf Tournament. The golf tournament,
sponsored by Pioneer, had more than 70 members
in attendance. Members were met with great
weather, beautiful fairways and good times! Trans-
Guard Insurance Company of America sponsored
a $10,000 hole-in-one contest. Although no one
sunk a hole-in-one this year, it has been done be-
fore!

CMSA Committee Meeting

Membership and Military Affairs Committees to ad-
dress important industry topics and concerns. In the
afternoon, outgoing Chairman Patrick “Pat” Longo
wrapped up old business with the 2015-2016 Board
of Directors. He expressed his gratitude to the direc-
tors for their contributions to the meetings and dedi-
cation to the Association. The Incoming Chairman
Robert “Bob” Fraser, reviewed new business with
the 2016-2017 Board of Directors and chose his
Chairman’s Choice Charity as the National Breast : :
Cancer Foundation with unanimous approval from Golfers at the CMSA Convention Golf Tournament
the Board.
On Thursday, CMSA golfers made their way out (2016 CONVENTION Continued on page 7)
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Later that day, CMSA had a Young Profession-
als Group Mixer for members under 40 years of age
(or young at heart) to promote Association leader-
ship and growth opportunities for those just begin-
ning their career path in the moving industry.

Young Professionals Group Mixer

Gary Blower of Pioneer presented the golf tour-
nament awards to the winning teams at the Exhibi-
tors Welcome Reception, sponsored by New Haven
Moving Equipment Corp. The reception is one of
the biggest events of the Convention. Movers mingle
with exhibitors to review new and improved products

and services available now in the industry market-

The nation’s leading supplier to the Moving and
Storage industry. Our full line of van equipment
and products, ongoing innovation, and
unmatched network of locations provide the
solutions movers need. The “standard equipment
at best value” is just another reason to work with
Golden State Container!

At Golden State Container we offer the experience
and expertise to significantly lower the total cost of
packaging.

Dennis Doody of Blue Chip
Moving & Storage

Storage to the po-
dium to give the in-
vocation and pay
respect to the
CMSA  members
who passed away
this year. Joe Ham-
mer of California

On Friday morning,
Master of Ceremonies Den-
nis Doody of Blue Chip
Moving & Storage thanked
CardConnect for sponsor-
ing the Squaw Creek Break-
fast and thanked all the
delegates for attending the
Convention. Doody intro-
duced the incoming CMSA
Secretary/Treasurer  Alan
Freese of Miller Moving &

Joe Hammer of California Relocation
Services

Relocation Services gave honor to US troops and
led attendees in the Pledge of Allegiance. Doody
(2016 CONVENTION Continued on page 8)
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(2016 CONVENTION Continued from page 7)

then conducted the annual roll call of delegates and
introduced Darren Kavinoky, the well-known TV
personality and attorney
with the popular “no-
cuffs” slogan, as this
year's 2016 keynote
speaker.

Kavinoky, with his
trademark glasses,
gave a vivid recount of
his early days as a drug
user battling his de-
mons and how he
turned things around.
Through his inspiring story, he gave attendees en-
couragement to “Be your own
billboard!” In other words, pro-
ject the person you want to be
and the rest will follow.

Scott Michael, president
and CEO of the American
Moving & Storage Associa-
tion (AMSA), spoke about the

Keynote Speaker Darren Kavinoky

Scott Michael, president
and CEO of the AMSA

current trends and the state of

the interstate industry.

Chairman Patrick Longo of Andy’s Transfer &
Storage was next to speak to delegates about his
time as chairman and his travel adventures with
CMSA President Steve Weitekamp while visiting
moving companies and speaking at chapter meet-
ings.

CMSA President Steve Weitekamp thanked his
staff, Chairman Longo, CMSA Counsel Mark
Hegarty and all members for their support in the
past year. He then asked the newly elected and re-
elected Board members to come toward the stage
to be recognized as the faces of CMSA leadership.

This year, the re-elected and newly elected
Board members include: CMSA Secretary/Treasurer
Alan Freese of Miller Moving & Storage, Vince
Cardinale of Cardinale Moving & Storage, PJ
Welch of Cardinal Van & Storage, Ben Geissel of
Galbraith Van & Storage, Eric Ortiz of Oritiz
Bros. Moving & Storage, William Arvidson of Sav
On Moving & Storage, Ryan Fichtner of CR Mov-
ing Services, Thomas McCarthy of McCarthy
Transfer & Storage, Jesse Chabot of Golden
West Moving Systems, and Casey McCann of

(2016 CONVENTION Continued on page 10)
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Hazelwood Allied Moving & Storage. Board mem-
bers that are continuing on for one more year in-
clude: CMSA Senior Chairman Patrick Longo of
Andy’s Transfer & Storage, CMSA Chairman
Robert Fraser of Redwood Moving & Storage,
CMSA Vice Chairman John Lance of NMS Mov-
ing Systems, Mark Andersen of Andersen Van &
Storage, Karl Anderson of Anderson Bros. Mov-
ers, Sally Bolger of Grace Moving Company, Cal
Farnsworth of Farnsworth Express, Tim
McCarthy of McCarthy Transfer & Storage Inc.,
and Maribeth Wolf of Golden Gate Moving & Stor-
age Co.

Board Members sworn into office.

Chairman Longo led the afternoon’s Friday
Olympic Valley Luncheon, sponsored by Paul Han-
son Partners Specialty Insurance, as the event's
master of ceremonies. Longo introduced luncheon
speaker and CMSA Counsel, Mark Hegarty of
Hegarty Law Offices, who spoke about the current
political tensions be-
tween the PUC and
State Legislature and
the threat of deregulat-
ing the moving indus-
try. Longo then invited
representatives  from
the California High-
way Patrol (CHP),
Cullen Sisskind and
Craig Weaver, to the
podium to address at-
tendees. Due to time
limitations, the CHP
representatives offered

CHP staff at luncheon.

to speak to individuals privately after the conclusion
of the luncheon.

Attendees then made their way to the Military
Affairs Breakout Session after lunch for a lively dis-
cussion led by International Association Movers
(IAM) Director of Government & Military Rela-
tions, Charles “Chuck” White.

Military Discussion Panel

This year's military move panelists included Tim
Helenthal of National Van Lines Inc., Scott Kelly
of The Suddath Companies, Matt Connell of Total
Military Management, and Jeanette Homan of
Lambert Enterprises who answered questions de-
veloped by the CMSA membership and also opened
the floor for some impromptu questions from the au-
dience. Refreshments served during the Military
Breakout Session were sponsored by National Van
Lines Inc., The Suddath Companies and Total
Military Management.

On Friday evening, attendees went into party
mode and took a break from industry shop talk to
socialize at the Mardi Gras theme dinner held at the
resort. Many atten-
dees came
dressed in fun cos-
tumes and wigs—
perfect for photos!
The Mardi Gras-
inspired menu in-
cluded items like
the  Muffaletta
Salad, Bayou
Pasta, Jambalaya,
and Bourbon Flat
Iron Steak. And of course, no Mardi Gras dinner
would be complete without beignets for dessert! The
dinner was sponsored by Kentucky Trailer, Gate-

(2016 CONVENTION Continued on page 11)

Jeanette Homan, Linda Armstrong,
Mia Longoria
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Guests find the perfect Mardi Gras Mask

ways International / The Pasha Group, Daycos,
Redwood Moving & Storage, Arpin Van Lines
Inc., Atlas Van Lines Inc., National Van Lines
Inc., North American Van Lines, Stevens World-
wide Van Lines Inc., UniGroup Inc. and Whea-
ton|Bekins. A number of chapters setup fun game
booths where attendees could win beaded neck-
laces and other prizes. CMSA thanks the following
chapters and their presidents for their participation:
Mark Macy of Macy Movers from the Northern Re-
gion Chapter, Jeanette Homan and Mia Longoria
of Lambert Enterprises from the Central Valley
Chapter, Vidal and Pauline Serna of Schultz
Bros. Van & Storage from the North Bay Chapter,
and Ryan Fichtner of CR Moving Services from
the Sacramento Chapter.

Corn Hole Game Booth

Attendees also enjoyed taking pictures in the
photo booth and dancing the night away with music
played by DJfurstar.

Master of ceremonies
Alan Freese of Miller Mov-
ing & Storage Co. began the
Saturday general business
session by thanking Lambert
Enterprises, Inc. for spon-
soring the Alpine Sunrise
Breakfast that morning.

International Associa-
tion of Movers (IAM) Presi-
dent Terry Head followed
shortly after and ad-
dressed attendees about
international moving is-
sues with his speech ti-
tled, “Weaving the Maze
of Regulation.”

Thomas McCarthy
of McCarthy Transfer &
Storage, took the stage
next as the van line
panel moderator for the
panel discussion. This year's panelists included
Conrad Swanson of Arpin Van Lines Inc., Steven
Hermann of Atlas Van Lines Inc., Tim Helenthal
of National Van Lines Inc., Andy Kroll of North
American Van Lines, Morrie Stevens Jr. of Ste-
vens Worldwide Van Lines Inc., Patrick Baehler
of UniGroup Inc. and AJ Schneider of Whea-
ton|Bekins. The panelists shared their thoughts on
a variety of topics including the impact of the millen-
nial generation on the industry, the importance of
social media, and capacity concerns for the peak
season.

Master of ceremonies Alan
Freese of Miller Moving &
Storage Co.

IAM President Terry Head

Van Line Discussion Panel

(2016 CONVENTION Continued on page 12)
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Sean Edgar, director of
CleanFleets.net, then came
up and shared his insights on
the future of CARB regula-
tions with his speech titled,
“Truck, Trailer and Sustain-
able Freight Issues in 2016
and Beyond.”

Next, Move for Hunger
Founder and Executive Di-
rector Adam Lowy gave his
update on the program and congratulated Crown
Relocations as the 2016 CMSA Move for Hunger
Mover of the Year.

In the afternoon,
Master of Ceremonies
and CMSA Secretary/
Treasurer Alan Freese
thanked Champion
Risk & Insurance Ser-
vices, L.P. and Vanliner
Insurance Company for
sponsoring the Satur-
day’s Gold Medal Lunch-
eon. Freese introduced
Special Olympics Athlete
Rachel Teboe, her chaperone Morgan McGill, and
Special Olympics’ Senior Vice President of Sports
Matt Cohen to the stage to say a few words about
the organization. They expressed their sincere ap-
preciation for the donation and thanked all the dele-
gates for their continued support. CMSA President
Weitekamp presented the Special Olympics repre-
sentatives with the $5,000 check to the Northern

Sean Edgar,
director of CleanFleets.net

Move for Hunger Founder Adam
Lowy and Scott Lax of Crown
Relocations

California Special Olympics.

Weitekamp then announced this year’s college
and vocational scholarship recipients, which in-
cludes the renewal of the Patricia Andrews Memo-
rial Scholarship and the CMSA Chairman Sue Geis-
sel Memorial Scholarship funded by the Geissel
family. Students who attended the Iluncheon
thanked the membership for their awards and spoke
about their ambitions and scholastic endeavors.

Patrick Longo, Jeanette Homan, Mia Longoria, Steve Weitekamp

In addition, the 12 CMSA chapter presidents
were also recognized and awarded certificates for
their leadership and support of the Association. The
coveted Chapter of the Year award was given to the
Central Valley Chapter. Chapter President Mia
Longoria of Lambert Transfer & Storage, who
accepted the award on the chapter’s behalf, brought
Jeanette Homan, president and CEO of Lambert
Enterprises Inc. up to the stage with her. She
thanked all the Associate and Mover members for
helping to contribute to the
success of the chapter.
The chapter donated
$5,500 to CMSA Charities
and $1,000 to Operation
Homefront.

A presentation of
$5,000 was given to 2015-
2016 CMSA Chairman
Longo for Alzheimer's Or-
ange County, his Chair-
man’s Choice Charity in
honor of his father that had
passed away last year.

Weitekamp also recognized and presented

(2016 CONVENTION Continued on page 13)

A check presented for $5,000
to go to Alzheimer’s Orange
County.
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plaques to retiring board members Brad Metzner of
Jack & Jeff Transfer Co., Terry Pettigrew-Rolapp
of Beverly Hills Transfer & Storage, Ken Arm-
strong of Ridgecrest Moving & Storage Co., Mark
Larson of Mother Lode Van & Storage, Mark Hil-
dreth of New Haven Moving Equipment Corp.,
and Jay Casey of Casey Moving Systems.

The final Convention event was the Chairman's
Reception and Dinner/Ball, sponsored by CDS Mov-
ing Equipment Inc. Master of ceremonies and
CMSA Vice Chairman John Lance of NMS Moving
Systems announced Robert Fraser of Redwood
Moving & Storage as the 2016-2017 CMSA Chair-
man. Fraser was escorted into the ballroom by a
long precession of former CMSA Chairmen dressed
up in funky 70’s wigs and sunglasses while atten-
dees clapped and cheered him on.

Former cha|rmen escort 2016-17 Chalrman Robert Fraser
into the ballroom.

Weitekamp later presented Chairman Longo
with a chairman’s gavel plaque, an honorary lifetime
membership certificate and a Chairman's gift for his
dedication and contribution to the Association.
Longo thanked his family and CMSA delegates for a
memorable year; and told attendees about his great

CMSA President Steve Weitekamp presents 2015-2016 Chairman
Patrick Longo with a Chairman’s Gavel Plaque.

confidence in Incoming Chairman Fraser.

Steve Hill, Fraser’'s brother-in- Iaw was then
called up to the podium to say =
a few words about CMSA’s
new Chairman. Hill playfully
cracked jokes about Fraser
and then thoughtfully talked
about their relationship and
how proud he was of his
friend.

Fraser thanked everyone Steve Hil
and introduced his family, close friends and col-
leagues that were in attendance. He talked about
how former CMSA Chairman Jill Longo advised
him that he needed to take in and embrace every
moment because the year will fly by. Fraser took this
advice to heart and remarked how he was embrac-
ing this special moment of having his family and
CMSA family together for this momentous occasion
in his life.

Fraser announced that his Chairman’s Choice
Charity would be the National Breast Cancer Foun-
dation (NBCF). The mission of NBCF is to provide
help and inspire hope to those affected by breast
cancer through early detection, education, and sup-
port services. This charity is close to his heart be-
cause two of his sisters are breast cancer survivors.
At the Chairman’s request and board’s approval,
CMSA will make a donation to NBCF in honor of his
two sisters. » :‘

After his accep-
tance speech, Fra-
ser was formally
installed as the
2016-2017 CMSA
Chairman with the
passing of the
ceremonial  gavel
from  2015-2016
CMSA  Chairman
Longo.

Thank you to all
attendees  who
made this Convention memorable! Please join us
next year for the 99th Annual CMSA Convention
May 2-7, 2017, at The Westin Mission Hills Golf Re-
sort & Spa in Rancho Mirage, California.

2016-2017 CMSA Chairman
Bob Fraser




Members Compete in the

2016 Convention Golf Tournament
at Old Greenwood Golf Course

Mark Andersen,
Jim Weiant

Nathan Fuller, Justin Umthum,
Patrick Longo, Andrew Kroll

Golfers enjoyed a beautiful day on the golf course. First Place: Tim
Kessler (Ship Smart), Nick Pedisich (Paul Hanson Partners), Matthew
Sowell and Doug Sowell (Ernie’s Van & Storage). Second Place: Gary
Blower (Pioneer Packing), Ben Zbikowski (International Wood Indus-
tries), Todd Helms and John Rochex (Fleenor Paper Co.). Third Place:
Chris Baughman (Relocation Angels), Josh Tracy (Yolo Transfer),
Glenn Willworth (J & S Paper Co.), Edward Melton (Chipman Reloca-
tion & Logistics).

Roger Babbitt, John Lance, John Kay, Bruce O
Steve Vockell, Jamie McDaniel

Ryan Fichtner, Tim Helenthal, Steve Weitekamp, Rick Curry,
Paul Gregory Tony Waugh, Terry Head




Baughman, Josh Tracy,
Glenn Willwerth, Edward Melton
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Steven Stubbe, Jason Clark,
Bob Fraser, Morrie Stevens Jr.
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John Rochex, Ben Zbikowski,
Gary Blower, Todd Helms

Mark Lee, Bob London,
Kregg Boreani, Doug King

Conrad Swanson, Scott Kelly,
Kevin Yunto, Keith Tounget

Ricky Souza, Mark Raby

Mark Macy, Ron Scheenstra,

Bruce Meyers

Golf Sponsor Gary Blower (Pioneer)

& Steve Weitekamp

Sally Bolger, AnneMarie Aceret,
Duffy Aceret, Patrick Bolger

Matthew Sowell, Douglas Sowell,
Nick Pedisich, Timothy Kessler
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Spencer Reed, Steve DeBolt,
Mark Hegarty, Erik Jefferson
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2016 CMSA CONVENTION
HIGHER, Swifter, STRONGER
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CMSA Would Like To
Acknowledge Our Wonderful

Convention Sponsors

ARPIN VAN LINES
ATLAS VAN LINES
CARDCONNECT
CDS MOVING EQUIPMENT

CHAMPION RISK & INSURANCE
SERVICES

DAYCOS

DEWITT CO./ROYAL HAWAIIAN
MOVERS

GATEWAYS INTERNATIONAL/
THE PASHA GROUP

KENTUCKY TRAILER
LAMBERT ENTERPRISES
NATIONAL VAN LINES

NEW HAVEN MOVING EQUIPMENT
NORTH AMERICAN VAN LINES

PAUL HANSON PARTNERS
SPECIALTY INSURANCE

PIONEER
REDWOOD MOVING & STORAGE
STEVENS WORLDWIDE VAN LINES
THE SUDDATH COMPANIES
TOTAL MILITARY MANAGEMENT

TRANSGUARD INSURANCE
COMPANY OFAMERICA

UNIGROUP
VANLINER INSURANCE COMPANY

WHEATON | BEKINS

& CMSA Members

Deserving of Special Recognition

CMSA Legal Counsel Mark Hegarty

Thank you for your continued legal support in

Convention meetings.

Mark Macy, Macy Movers
Thank you for making sure our convention
materials got there and returned safely.

Megan Andersen, Andersen Van & Storage
Thank you for being our photographer and
capturing special convention moments.

Fred Wallace
Thank you for your thoughtfulness in brighten-
g up the registration desk with flowers.

CMSA Sacramento, Northern Region, North
Bay & Central Valley Chapters

Thank you for your generosity and providing
fun game booths at the Mardi Gras Party.

Thank you to all our members that attended
the convention to make it a success!




2016 Convention Exhibitors

Movmg &
Storage Insurance

TransGaurd Insurance
Co. of America
David King, Bryan Orfila, Susan
Bocanegra, Luis Soriano

A
VANLINER

Vanliner Insurance Co.
Ray Wise, Debra Emery,
Martin Lesko

Moving.com
Jason Clark, Steven Strubbe

National Van Lines, Inc.
Tim Helenthal, Paul Gregory

“MOVING
EQUPMENT ", v

CDS Moving Equipment
Mitch Snelson, Bruce Meyers, Pete
Geisler, Andy Smith,

Steve Dooley

g PIONEER

% PACKING INC.
€sT'76

2 5
SUPPLYING THE I” 16 & RAGE 5
willls one (%= King

4 i

PIOﬂEER

mcmnc inc.

~~iac viie MOVING & rronnot mmmm'lmc: 1976

Pioneer Packing
Terry Notko, Duffy Aceret,
Jeff Blower, Gary Blower

eTransport Solutions, Inc.
Tyler London, Bob London

Sterling Van Lines
Jay Clitheroe, Julie Clitheroe

PARK AT

THE DOOR

FASTER
FEWER HASSLES
MORE PROFIT

Over 100 cities and growing..|

Permit Puller
Carla Kaufman
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STGVens A v l ). / 800-999-6690

; inting-com
worldwide van lines NN 5 www.milburnprinting

Stevens Worldwide Van Lines Storage Auction Experts Milburn Printing
Patrick Bolger, Sally Bolger, John Cardoza, Donna Cardoza Keith Quinn, Amanda Setzer
Morrie Stevens Jr.

CompuMove Systems Corp. DEWITT Co./Royal Hawaiian Movers Robinson Qil Corp.

Mark Millian Jeff Nadeau, Alejandra Zapata, Durk Edwards
Michael Casil

MAKING THE
COMPLICATED
SIMPLE.

 Department of Defense . o T soom
* Department of State (DOS) v ’ .
 Non-Temporary Storage N 2>

e National Account | ‘: DByCOS

Simplified.

For over 35 years, Daycos has been simplifying the

complexity of government, agent, and national account invoicing.

With custom software and trained invoicing experts, you can be certain of the

accuracy of Daycos’ billing, invoicing, and post-audit services. After all, it's our specialty.

800.366.1440 | Norfolk, NE | www.daycos.com | blog.daycos.com
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Trans Advantage, Inc. Relocation Angels Alfred Industries
Tim Siner, Steve White Mindy Baughman, Dina Gifford Gerry Hernblom, Patrick Lagodny
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cardconnect. " SIMPLIFIED E @ MRV o

CardConnect Montway Auto Transport Paul Hanson Partners
Jamie Raven Deborah Newton, Marco Maggiore Sheryl Marshall, Casey Myers

PIONEER

= LR - 800-472-2546
S GAL = SR A o 714-540-9751
*

* MOVING BOXES - PACKING SUPPLIES - TRUCK SUPPLIES - JANITORIAL SUPPLIES -
* RENTAL PROGRAMS - TRUCK/VAN & WAREHOUSE EQUIPMENT -

* CUSTOM WOODEN CONTAINERS -

Livermore, CA + Lathrop, CA % Santa Ana, CA s Seattle, WA s Denver,CO + Phoenix,AZ + Chicago, IL
(800) 472-2546  (800) 472-2546  (714) 540-9751  (253) 872-9693  (800) 2751467  (602) 528-4140  (630) 227-1500

FOR ALL YOUR MOVING AND PACKING NEEDS




o EE CUSTOM MOVERS
[Z‘;: zuwmks ‘ Golden State

Container

" CELEBRIT) T
SRRy =

Moving & Storage
Equipment & Supplies

g Your Reputatio
| is Our Responsil

American Auctioneers Golden State Container Custom Movers Services
Kathy Scheenstra, Ron Scheenstra John Kay, Gary Ward Guy Lambert

(800) 820-9314
“Hablamos Espafiol”
AADrugTesting.com

Full Service
Drug & Alcohol
(% Testing Administraf
S Specializing

American Alliance Drug Testing MoverSuite by EWS Kentucky Trailer

(AADT) Mike Marxer Doug King, Mark Lee
Rudy Navarrete, Gus Navarrete

TIME TO MAKE YOUR MOVE

Grow your moving company
while using the accounting
tools you know and trust.

infuit

QuickBooks.

Tiered editions and subscription billing make
upgrading your business fast and affordable

Manage the move process, bill accurately and calculate
sales and driver commissions automatically "

MoversSuite
U.S. based product support for one-on-one help by EWS
every step of the way

Learn how your business can get the

Simplified, integrated accounting processes and financial sold standard, MoversSuite today:

reporting with QuickBooks Online
(® ewsgroup.com/cmsa




~/ FLEENOR PAPER COMPANY

Fleenor Paper Company
Todd Helms, Corina Rochex,
John Rochex

Champion Risk
& Insurance Services
Mark Raby, Cynthia Raby

Move Captain Systems
JR Hernandez, Scott Osofsky
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Move For Hunger
Adam Lowy

[ crate

New Haven Moving Equipment Corp.
Patrick Longo, Dennis Doody,
Rob Longo

RAGE

BUDGET

A EXCELLENT
o INSURANCE COMPANY
WON'T GIVE YOU THE BEST FIT UNIQUELY QUALIFIED. CONSISTENTLY BEST.
COMMERCIAL WORKERS MOVERS" AND UMBRILLA INDEPENDENT OWNLR
AUTO COMPENSATION | WAREHOUSEMEN'S LIABILITY LIABILITY OPERATOR PROGRAMS
GENERAL LEABILITY COMMEIRCIAL PROPERTY BENECFIYS PROGRAMS SPECIALYY COVEIRAGES

(

You can always shop around for cheaper insurance
rates but you usually get what you pay for. The
lowest price often gets you minimal service. At
Vanliner you get high quality service, tailor-made for
the moving and storage industry. You get what you
pay for and more. Our seamless coverage includes
loss prevention tools, competitive rates, unique
coverage options and years of financial stability. It's
easy to see how we earned our A.M. Best Rating of
A Excellent. You'll see the quality and why we're
worth every penny.

Want to learn more? For additional information,
including the name of the Vanliner representative in
your area, please call our marketing department at
1-800-325-3619, or visit us on line at

www.vanliner.com
/4

VANLINER.

AM. BEST RATING OF
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Shawn
Palomares

Sara
Williams

Jennifer
Faddis

Michelle
Laiolo

-l
Shelby
Proseus

2016 CMSA College & Vocational
Scholarship Recipients

Cassidy
Figueroa

Out of the many scholarship applications received by the CMSA
office this year, the following students were granted this year’s scholar-
ship awards. CMSA will give up to $55,000 in scholarships this year to
help students with their academic endeavors. A special “Thank You”
goes to the CMSA chapters for hosting their annual fundraisers to keep
the CMSA Scholarship Fund going throughout the years.

Savannah Shelby Nikko Ashley
Freese Freese Higdon Jones Juarez

Renee Alexander Matthew Jasmine
Madrigal Metzner Miller Nguyen

Quinn

Sergio Alexa Brittany Kendall
Reyes-Alejo Schnaid Snelson Stein

Congratulations
Scholars!
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Move For Hunger

May 2016 Association Leaderboard

FOR
Hiinger
)

Association Enrolled Movers Association Total Lbs.
1| California (CMSA) 52 1| Pennsylvania (PMSA) 1,033,181
2 | Southwest Mover (SMA) 48 2 | lllinois (IMAWA) 646,035
3 | lMinois (IMAWA) 37 3 | Southwest Movers (SMA) 625,613
4 | Florida (FMWA) 33 4 | California (CMSA) 605,802
5 | North Carolina (NCMA) 29 5 | New Jersey (NJWMA) 543,337

May 2016 CMSA Monthly Report

TOP FIVE AGENTS OF 2016

FOOD COLLECTED AND DELIVERED

1. Crown Relocations - San Francisco - MONTHLY: 10,286 Ibs. = 8,572 meals
10, 682 Ibs. = 8,572 meals
2. Reliable Delivery LLC - 577 Ibs. = 481 meals YEAR TO DATE: 12,683 Ibs. = 10,532 meals
3. Budd Van Lines - West Coast Branch Operation -
373 Ibs. = 311 meals ALL TIME: 605,905 Ibs. = 504,921 meals
4. AMS Relocation, Inc. - 315 Ibs. = 263 meals
5. Emie’s Van & Storage - 200 Ibs. = 166 meals

If they’re only looking out for #1,

who’s looking

out for you?

ont settle for a partner

who doesnt see you as
a top priority. Discover what
it's like to collaborate with a
company whose passion is to
be the best in the industry. And,
most important, truly values its
relationships with every agent.

Learn more—call Kregg Boreani
at 800-932-7799, ext. 771, or visit
joinwheatonbekins.com.

Wheaton

WORLD WIDE MOVING
We move your life’

NNNNNNNNNNNNN
PARTNER COMPANIES

©2016 Wheaton World Wide Moving We move your life® is a registered trademark of
Wheaton World Wide Moving USDOT 70719 MC 87113

Bekins® is a registered trademark of Bekins Van Lines, Inc. USDOT 2256609 MC 770031
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First Annual Twin Counties Shoot Off Fundraiser

On April 21 of this year, the First Annual CMSA
Twin Counties Chapter Shoot Off was held at Raa-
haugs Gun Range in Corona, CA. With 20 participants
split into five teams, the chapter raised more than
$2,000 for the CMSA Charities Fund.

Twin Counties would like to thank the following sta-
tion sponsors: Ridgecrest Moving & Storage, Golden
West Moving Systems, Burgess Moving & Storage,
Barstow Transfer & Storage, Cardinal Van & Storage,
Republic Moving & Storage, Champion Risk & Insur-
ance Services, Pioneer packing and New Haven Movy-  WinningTeam: (L-R) Desean Cicelske, Marcos Trujillo, Jim Wheeler and PJ
) . Welch of Team Cardinal Van and Storage
ing Equipment Corp.

A very special thank you goes to Glenn Willwerth
of J & S Paper Company for the time he spent organiz-
ing the fundraiser and sponsoring the trophies, a sta-
tion and a team.

By PJ Welch, Cardinal Van & Storage

Participants in the First Annual Twin Counties Chapter Shoot-Off Fundraiser.

Mid Valley Memorial Spaghetti Fundraiser

The CMSA Mid Valley Chapter raised $6,100.00 at | bought a placemat ad, sold tickets or just came and
the Memorial Spaghetti Dinner held on April 5. Not ate with us, we could not have done it without you.
bad for a two-hour event...ok, ok, | know about the Many of you did all of the above, plus helped to set up
hours of planning, preparation and clean up, but it and clean up. We can’t say enough about our vendors

sounds good. Our hourly rate
for a whole bunch of people,
lots of food, fun and prizes is
$3,050.00. | wonder what the
P.U.C. would say about that!
This money was sent to CMSA
and may be used for scholar-
ships and to assist with Special
Olympics events. To date, the
Mid Valley Chapter has raised

$66,579.80 for CMSA Charities.

We greatly appreciate your
help; whether you donated
prizes, made a cash donation,

and supporters, you are awe-
some! If you were at the door
looking in, you couldn't tell who
was a vendor or who was a
mover! Steve Dooley with CDS,
John Kay with Golden State,
John & Donna Cardoza with
Storage Auction Experts and
Duffy Aceret with Pioneer Pack-
aging and his wife, AnnMarie,
worked right along beside us.

By Kathy Casey, Casey
Moving Systems

Califormia Moving & Storage Association

Strength in Numbers




Champion Risk & Insurance Services Announces Adams Clay Insurance
Brokerage Co. and Bob Swanson are Joining the Champion Team

San Diego, CA, April 18, 2016— Champion Risk & Swanson, of Adams Clay Insurance. “The

Insurance Services today announced that Robert combined strength of our two organizations
Swanson, owner of Adams, Clay Insurance Brokerage gives us the capacity to bring the best in in-
Co., will join Champion effective May 1, 2016. For Surance and service solutions to our clients."
over 40 years, Adams Clay has provided insurance

services to the moving and storage industry — servicing “We look forward to perpetuating the quality
van lines, moving and storage agents, independent insurance products to the moving and stor-
local movers and owner-operators. age industry that Adams Clay has been

known for in this space since 1975,” said
Mark Raby, president of Champion Risk.
“With our decades of experience aadvising our
many clients in this field, we know that Ad-
ams Clay clients will be in great hands.”

"This move enables us to meet long-term
Strategic goals, by partnering with a larger
insurance agency that shares my commit-
ment to serving our clients,” said Robert

Stay Connected with CMSA!

n http://on.fb.me/1jmX52R u http://bit.ly/1RFXRTI

5400 RIVERSIDE DRIVE SUITE 204

MACON, GA 31210
Q 0 478-238-6551- OFFICE
478-972-4705- CELL
ULTRAPAK PACKAGING, LLC customerservice.ultrapak@gmail.com

pdavis.ultrapak@gmail.com

The UltraPak Pad is a high quality product with better cushioning to provide
more protection for furniture and other items. Contact us to find our

lsribtor. jll/
gl

. REDUCE CLAIMS:
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Guidance to Help Employers to Keep on Trucking (Part 3)
by Michelle R. Ferber

Hours of Service

The “Hours of Service” regulations for the inter-
state trucking industry are found in the regulations
put forth by the
FMCSA in 49 CFR Part
395. Under the federal
regulations, drivers can
be on-duty for a maxi-
mum of 14 hours per
day, only 11 of which
can be spent driving.
Furthermore, each 14
hour on-duty period
must be preceded and
followed by 10 con-
secutive hours of off-

driver cannot be on-duty for more than 60 hours
over seven consecutive days if the employer oper-
ates less than seven days per week. If the em-
ployer operates seven
days per week, the
“70/8” rule applies,
meaning that the driver
cannot be on-duty for
more than 70 hours
over eight consecutive
days. In either case,
after seven or eight
consecutive days of
work, the driver must
take at least 34 con-
secutive hours of off-

duty.

On-duty time is defined as all-time from when
the driver begins to work or is required to be in a
state of readiness to work until the time when the
driver is relieved from work and all responsibility for
performing work. In addition to driving time, on-duty
time includes: time at the terminal or employer's
place of business, time spent inspecting, servicing,
or conditioning the truck, time spent loading/
unloading the truck, time spent testing for alcohol or
drugs, time spent performing any other work in the
capacity, employ, or service of a motor carrier, and
time spent performing any compensated work for a
person who is not a motor carrier. Moreover, on-
duty time includes all time inside the truck except
for resting when parked, resting in the sleeper
berth, or up to two hours riding as passenger either
before or after spending eight hours in the sleeper
berth. While off-duty time is not officially defined,
best practices would be to ensure that the driver
must be at liberty to pursue activities of his/her own
choosing.

During a 14-hour on-duty period, the driver must
take a 30 minute break of off-duty or sleeper berth
time every eight hours. There are also regulations
that limit the number of hours within the week a
driver may work. The “60/7” rule means that a

duty time, including two periods from 1:00 am to
5:00 am. The fundamental hours of service rules
for intrastate California drivers are the same as the

federal regulations.

Michelle R. Ferber is an attorney specializing in employment
law and litigation. Ms. Ferber is Of Counsel to Nemecek & Cole in
Sherman Qaks, and is the managing shareholder of Ferber Law,
P.C. in San Ramon, enabling her to provide efficient representation
to her clients state-wide.

Disclaimer: Because of the generality of this article, the infor-
mation provided herein may not be applicable in all situations and
should not be acted upon without specific legal advice based on
particular situations.

AMERIC /AN
AUCTIONEERS

LIQUIDATORS - APPRAISERS - AUCTIONEERS

Highest dollar realized
Largest buyer base
Sold by the vault or piece
Experienced Auctioneers

800-838-7653




What'’s Your Airplane Speech? (Part 2)

How to Engage Almost Anyone
by Jim Mathis, CSP

Benefits vs. Features

Have you ever had someone call you and start
in on their script before you knew what was hitting
you? Have you ever been at an event and asked
someone what they do and the answer is so bland
you reach for a bottle of hot sauce just to wake your-
self up from their answer? Examples: | sell alumi-
num siding. | do lab work. | am in the widget sales
business. Wow! Hold me back!

People usually care about what is in it for them.
Their favorite radio station could be called: WII-FM
(What's In It For Me). They don't care about what
YOU do as long as they are not getting any benefit
from it. What you say to others when they ask what
you do should involve them, intrigue them and elicit
some response from them.

BENEFITS ARE WHAT YOU OFFER
THAT OTHERS THINK
ARE VALUABLE.

You will only achieve this if you focus on the
benefits to them about what you do and not the fea-
tures. Definition: Features are what you offer that
you think are wonderful and expensive. Benefits are
what you offer that others think are wonderful and
valuable. Get the difference?

Put another way, Earl Nightingale is credited
with the popular saying, “Nobody cares how much
you know until they know how much you care.”
When you tell someone what you do for a living, it
should be all about the benefits to them, making
them stop in their tracks and asking for more infor-
mation.

How can you craft an “airplane speech” that al-
most forces a response like, “How do you do that?”
or “Tell me more about what you do!” How do you
know you have hit a strong chord with others? Ex-
periment the next time you are at a networking
event and see what generates the best response. It
can't hurt... they weren’t working with you anyway,

so you don’t have much to lose by trying something
different.

Benefits always trump features.

If you can't offer benefits, nobody will care for
what you say to them. You will just be another loud
voice like the people shouting at you on infomercials
or the last irritating cold-caller who didn’t allow you
to take a breath while they pounded you with use-
less features. Lame!

This concept of benefits should permeate every-
thing you do... your voice mail message, your busi-
ness card, your internet web site, your company slo-
gan/mission statement, your Facebook page, your
Twitter account... everything you put out for the buy-
ing and servicing public.

Does That Make Sense?

Your airplane speech should be short and to the
point. It should be easy to say and different to hear.
To that end it should be a short sentence no longer
than about 14 words (and the fewer words you use,
the better). Can you explain what you can do for
other people in less than 14 words? Try saying
beneficial statements like:

‘I help people like you who want to save money.
Does that make sense?”

‘I help women like you who want to make a dif-
ference in their job. Does that make sense?”

(AIRPLANE SPEECH Continued on page 30)




(AIRPLANE SPEECH Continued from page 29)

‘I 'help men like you who want to leverage their
brand. Does that make sense?”

‘I help citizens like you work more effectively
with their government. Does that make sense?”

‘I help people like you feel healthier on their
own. Does that make sense?”

IT MAKES SURE THE
LISTENER IS FOLLOWING
WHAT YOU ARE SAYING.

Notice | ended each one with the question,
“‘Does that make sense?” (Don't include that in the
14 word limitation). Asking if it makes sense forces a
response. What you do either makes sense or it
doesn't. If they say, “No,” then you can paraphrase
what you said in your own words. If they say, “Yes,”
then you can go into a conversation from that point.

Does that make sense? Good. Let me tell you

more.
In a networking scenario or sales pitch, when-
ever you say something bold or out of the ordinary,

stop and say, “Does that make sense?” It makes
sure the listener following what you are saying.

You will now know if they are “on board” with
you. You will know if they are paying attention and
you can engage them in conversation with you.

(Part Three of Jim Mathis’ Airplane speech will ap-
pear in the July 2016 Issue of The Communicator)

Jim Mathis, CSP is The Chief of
Reinvention Nation™, an interna-
tional Certified Speaking Profes-
sional and best-selling author of
Reinvention Made Easy: Change
Your Strategy, Change Your Re-

-,-’ sults.

. To subscribe to his free per-
sonal and professional development
newsletter, please send an email to:

subscribe@jimmathis.com with the word SUBSCRIBE in
the subject. An electronic copy will be sent out to you
every month. For more information on how Jim and his
programs can benefit your organization or group, please
call 888-688-0220, or visit his web site:
www.jimmathis.com.




CALENDAR OF EVENTS

Upcoming Scheduled Events...

Fri., Oct. 7

Monterey Bay Chapter
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2017 CMSA Convention

May 2-7, 2017

The Missions Hills Resort & Spa

Golf & Bocce Tournament

Rancho Mirage, CA

CLASSIFIED ADVERTISING

CHARGES: 1-5 lines $15; $2 each additional line. CMSA box number $5. Special heading/setup extra.
Email Renee Hifumi at rhifumi@thecmsa.org to place your advertisement.

EMPLOYMENT OPPORTUNITY

EMPLOYMENT OPPORTUNITY

Foster Van Lines is searching for an
aggressive & experienced HHG
salesperson for the San Francisco &
Oakland market. Please send resume to
jobs@fostervanlines.com

Rebel Van Lines is looking to hire an
experienced O & I Salesperson and
Modular Furniture Salesperson.
Please email resume to:
nan@rebelvanlines.com.

EMPLOYMENT OPPORTUNITY
Ernie’s Van & Storage (Atlas Van Lines
agent) in Rocklin, CA is looking to hire
a qualified & experienced HHG/NAC
salesperson. For more information,
please contact
msowell@evsmoving.com.

EMPLOYMENT OPPORTUNITY

Rebel Van Lines is looking to hire Class
A & B drivers. To apply, please email
nan@rebelvanlines.com or call 800-421
-5045.

EMPLOYMENT OPPORTUNITY

Looking for managers in L.A./Orange
and Northern Bay Area. Must be
extremely computer literate. Must be
good with people and should have
experience in the Moving and Storage
Industry. Send resumes and letters of
inquiries to: CMSA, Box J2, 10900 E.
183rd St., #300, Cerritos, CA 90703.

BUSINESS WANTED

We are interested in purchasing all or a
part of your business. We are able to
provide quick cash for certain assets.
We can assist in an exit strategy. Major
CA markets are desired. Discussions
will be in strictest confidence. Send
information to CMSA, Box J1, 10900
E. 183rd St., #300, Cerritos, CA90703.

Got vaults or
equipment you want
to sell?

Place your ad in
The Communicator!

EMPLOYMENT OPPORTUNITY

Rebel Van Lines is looking to hire an
experienced and aggressive residential
Household Goods Salesperson/
Estimator for Los Angeles and Orange
County areas. Email resume to:
nan@rebelvanlines.com.

EMPLOYMENT OPPORTUNITY

Berger Transfer & Storage needs a PT
Sales Person for San Bernardino and
Riverside Counties. Please send
resumes to Gregm(@Bergerallied.com

EMPLOYMENT OPPORTUNITY

Auburn Moving Company is looking
for Class A Drivers. Please email re-
sumeto info@auburnmoving.com or

call (888) 233-8685.

Qt pays to advertise!

EMPLOYMENT OPPORTUNITY

Hemsted’s Moving & Storage Seeking
experienced warehouse man and local
dispatcher- must be experience in All
areas of warehousing-only experienced
need apply- Great Benefits & Pay Plan
DOE Send resume to
hemsteds@hemsteds.com- no phone
calls

EMPLOYMENT OPPORTUNITY

Hemsted's Moving & Storage has full
time position available. Accounting,
must have moving and storage
experience and be proficient in excel
and word. Great Benefits & Pay Plan
DOE Send resume to

hemsteds @ hemsteds.com - No
phone calls
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As the CMSA closes in on its 100th year, join us in looking back down memory lane at these wonderful historical pictures. If you have

any pictures you would like to share, please email the

m in JPEG format to: rhifumi@thecmsa.org.
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This picture of a state of the art moving truck was taken from 1924 as W.E. Greene Van & Storage Co. moved new judges into the Contra Costa Courthouse in
Martinez, CA. W.E. Greene Van & Storage operated until the early 40’s when it was purchased by Zu Fall’s Van & Storage. In 1971 it was acquired by Metropoli-
tan Van & Storage which is currently owned by Dennis Paulley and Keith Estes. The apple didn’t fall far from the tree as Mr. Greene’s grandson, Rick Greene, has

been employed at J & S Paper Co. for 15 years

where he is heavily involved in the manufacturing and selling of moving supplies.

DEWITT
MOVE WORLDWIDE

A DEWITT COMPANY

YOUR ONE STOP CONNECTION

to Hawaii, Alaska & Guam

CONTACT US FOR A QUOTE

OFFERING WEEKLY CONSOLIDATIONS

HAWAII

We offer twice weekly service to all islands.
Our rates include fuel surchages and
delivery services up to 50 miles from the
port of Oahu, Maui, Hilo or Kona.

ALASKA

Our all in rate includes fuel surcharges
and delivery services up to 50 miles from
the port of Anchorage, AK.

P

ROYAL ALASKAN MOVERS

DEWITT COMPANY

GUAM

We are the Guam experts. Our all in
rates include fuel surchages and
delivery services anywhere in Guam.

o oy

O

D@h/m‘ Guam

TODAY www.DeWittMove.com

info@DeWittMove.com | 858.560.1621
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- Supports 600 Ibs. - Won't slip, tip,
- Prevents back and or break.

neck strain. - Safer than a ladder.

- Increase loading and - Compact and light
unloading productivity. 48l for easy storage.

- Great helper for solo - Unload 2 tiers at

the same time.
Developed by SHUR-WAY Moving & Storage™ ™"
Sold exclusively by CDS Moving Equipment
PLANK measures 97" L x 18.5” W x 3" H - Weighs 40 Ibs.
2 - SUPPORTS 21" L x 12" W x 9" H - Weighs 13 Ibs. each.
Part# 9818 - $489.00

Los Angeles S.F.BayArea Sacramento Las Vegas Chicago
800-225-3659 800-323-6559 800-439-3934 888-323-6559 888-795-0199

loaders.



" EXPERIENCE

TINA A. 37 YEARS MARTIN H. 27 TOM R. 23
HECTOR B. 24 SANTIAGO H. 18 LUIS R. 28
MONICA C. 22 KAREN H. 17 JOSE R. 30
PAUL C. 13 JOSELITO H. 26 MIKE S. 18
CARLOS C. 24 ED H. 41 ANDY S. 12
MARGO C. 25 VINH H. 11 MITCH S. 32
ROGELIO C. 23 BELL J. 14 RYAN S. 12
DELFINO C. 15 ARTURO J. 16 JERRY S. 11
STEVE D. 23 RICHARD K. 15 EDDIE S. 12
DIANNE D. 26 BRUCE M. 43 ALLEN S. 35
MIKE D. 13 CELSO M. 19 GERRY S. 11
JESUS F. 16 TROY M. 31 WOODY S. 35
JOSEE. 27 LOU M. 21 COLLEEN W.17
PETE G. 22 GUSTAVO M. 19 JON W. 21
BOB G. 51 ROCIO M. 11 CHRIS W. 34
BEATRICE G. 11 BRIAN P. 13 RANDY W. 49
FRANCISCO G. 16 ERIC P. 26 NANCI W. 21
ALBERTO G. 15 FLOYD P. 19 PATTY W. 31

AND THE BALANCE OF EMPLOYEES WITH 140 YEARS

The MCVINGIEQUIRNVENTRE T aE R kT

years of knowledge and experience in the
Moving & Storage industry! Call or come by for the
“CDS EXPERIENCE”

Los Angeles San Francisco Sacramento Las Vegas Chicago
800-225-3659 800-323-6559 800-439-3934 888-323-6559 888-795-0199

cds-usa.com




